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Points to remember — Aged Care Residential Service Providers:

= Based on your My Aged Care (MAC) submission, myRespiteAccom has created account using
your email address

= This guide will assist you with Account Activation, Creation of New Account and Log In

Purpose of this Guide (click below to jump to the right section):
= Sign Up (if you believe your account is not in myRespiteAccom Portal)
= Activate your Account (using email that you submitted to My Aged Care)

= logln
» Dashboard Familiarisation
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Sign Up

Step by Step guide for Service Providers



TIPS: R\
. myRespiteAccom
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https://myrespiteaccom.com.au/

TIPS:

On Sign Up Page complete the required information
("1 Enter your Organisation/ Business Name
(2] Enter ABN number like the example shown

(3] Enter your Email Address

("] Enter a mobile landline phone number

(5 ) Enter Password

(6 ) Enter October 1, 1991 in Birthday fields
Click on the button Sign Up
* You will be taken to the Dashboard

‘ G+ Sign up with Google

or

E] First Name/ Business Name (ie Ozzie Accomodation
Pty Ltd) *

Ozzie Accomodation Pty Ltd
E] Last Name/ ABN (ie ABN: 30658282958) *
ABN: 30658282958

E] Email *

info@myrespiteaccom.com

E] Phone

B +61~ 412345678

E] Password *

Birthday OR (ABMN Holders enter October 1 1991,
International day of older people) *

E] October 1 1991

Sign Up

Already an myRespiteAccom member? LogIn
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Activate your Account

Step by Step guide for Service Providers



TIPS:
On Sign Up Page when filling in the required information
(1) If the Email address already exists in our systems it will
show the message, “ Email address you have entered
already exists in our system’”

At this point you have two options:
* Option-1: Choose a new email address
* Option-2: Use the email address by resetting the
Password

 myRespiteAccom recommends proceeding with Option-
2, in particular, if this is the email address you have

submitted to My Aged Care Government Portal

(2] You can reset your password by clicking on ‘Log In’

R\mgnespitenccum
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G+ Sign up with Google ‘

or

First Name/ Business Name (ie Ozzie Accomodation
Pty Ltd) -

First Name/ Business Name (ie Ozzie Accomodatio
Last Name/ ABN (ie ABN: 30658282958) *

Last Name/ ABN (ie ABN: 30658282958)

Email *

info@myrespiteaccom.com

Email address you have entered already exists in
our system.

Phone
Bl +61~ 412345678
Passward *

Birthday OR (ABN Holders enter October 1 1991,

International day of older people) #

Month Day Year

Already an myRespiteAccom member? Log In E]



TIPS:
Activate your account or Reset your Password

() myRespiteAccom has created an account for you
based on the email you have submitted to My Aged
Care Government Portal

(2 ) In order to active your account and set a new
password, click on ‘Forgot password’

R\mgﬂespitenccum
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G+ Sign up with Google ‘

or
Email *

(1) Email

This field is required.

Password *
Password

This field is required.

‘:\ Remember me @ Forgot password?

Don't have an account? Register
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(1) Enter the email to reset password or activate the
account

(2 ) Click on ‘Reset Your Password’ button
@ X Password reset link has been sent

(37 Password Reset link will be sent to your email

G+ Sign up with Google

or
Email *
Reset Password Password *
Please enter your email address | esesssen
Email @ ‘:\ Remember me Forgot password?

Logi

Don't have an account? Register



TIPS:

(1) Go to your Email Inbox and open email from myRespiteAccom with
the title, ‘Reset your Password’

(2 ) Click on ‘Reset Your Password’ button

Reset your Password E]
From myRespiteAccom on 2022-05-28 20:29
¥ Details = Plain text

My tanle...

Look & book a place for vour next respite

Hi MyRespiteAccom,

Your requested password reset link is below. If you didn't

make the request, just ignore this email.

Best Regards,

myRepiteAccom Support Team

) RESET YOUR PASSWORD
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TIPS:
(1 ) Enter the new Password twice

(2] Click on ‘Reset Password’ button

o N @ X Password has been changed successfully
(3] It will take you to Log In Page with the message

‘Password has been changed successfully’

G+ Sign up with Google

((a ] Enter Log In details and Click on ‘Login’ button or
Email =

info{@ozzieaccom.com

Reset Your Password
Password *

----------
pessaenaaas

‘:\ Remember me Forgot password?

idsdaREIREE

(2 ] Reset Password

Don't have an account? Register
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Successful Log In

Step by Step guide for Service Providers



Great, you have successfully activated your account and Logged In
* Upon Log In you will be taken to your Dashboard, shown below

Service Providers Guide

Click on "Get me started” to complete

essential steps. My Properties & Subscription
0

= Get me started

— A Latest Bookings Received

&a Inbox

You don't have any Bookings yet—but when you do, you'll find them here.

My Properties & Subscription

[=] Listings

. Bookings Received

IimV Bookings

W _Favourite

B Payouts

B3 Transactions

(©Praofile

},' Reviews >

@ Logout

My Listings
0

—Latest Transactions

MNo

R myRespiteAccom

Look & book a place for vour next respite
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Dashboard Familiarisation

Step by Step guide for Service Providers



Quick introduction to your Dashboard

ervice Providers Guide
lick on "Get me started" to complete
ssential steps

My Properties & Subscription

1

Get me started

o M Latest Bookings Received

& Inbox Kangaroo Court - Demo Low Care
‘ i May 08 - 09, 2022
2 Rob ABN: 12456677
[E]. My Properties & Subscription
Kangaroo Court - Demo Low Care
[E) Listings ‘ i May 06 - 07, 2022
E] ~ Rob ABN: 12456677
A Bookings Received
g Kangaroo Court - Demo Low Care
‘ & May 03 - 04, 2022
1B1My Bookings - Rob ABN: 12456677
@ Favourite Kangaroo Court - Demo Low Care
Q i May 04 - 05, 2022
- Rob ABN: 12456677
=5 Payouts
‘ More
B Transactions
®_Profile
:,* Reviews >
@ _Logout

1004

My Listings
3

“Latest Transactions

‘ More ‘

Type
Bookings Made
Bookings Made

Bookings received
Bookings Made
Bookings Made
Bookings Made

Bookings received

Bookings received

Bookings received

2]

Payment Method

Bank
Stripe
Stripe
Stripe
Stripe
Stripe
Stripe
Stripe

Bank

List your Space

OMy Bookings
£

Date
20-05-2022
20-05-2022
02-05-2022
30-04-2022
30-04-2022
30-04-2022
30-04-2022
30-04-2022
30-04-2022

R myRespiteAccom

Look & book a place for vour next respite

(T2 ) This is your guide to get you
started through the essential steps

(2 ) Shows all your listings, note one
property may have multiple
listings, ie two for high care and 3
for low care

(3 )Shows all your facilities/
properties, this is calculated
based on property address

(T4 ) Booking Requests received for
your listings

(5 ] Check out ‘Inbox’ for messages
from the booking requestor and
to correspond with the requestor.
Note: Once the booking is confirmed you
will receive Contact email, phone number
and name of the requestor to your
account email



Complete the first critical step - Verify your Email R\“‘URES"“E““““‘

Look & book a place for vour next respite

- When you click on ‘Get me started’, this curtain screen will come up.
- Click on ‘Step-1: Verify your Email’

»




For security purposes, we highly recommend Verification via en@mgnes""e“““m

Look & book a place for vour next respile

(17 Click on “Connect’ button next to the ‘Email’. Check your inbox and confirm
the email
(2 )Once done it will appear under ‘Your Current Verification. Enjoy listing!

Edit Profile Photos Verification Change Password

Your Current Verifications E]

No Verification Available

Add More Verifications

Email(_1 )

Please verify your email address by clicking the link in the message we just sent to: info@myrespiteaccom.com. Ej Connect
Facebook
Sign in with Facebook and discaover your trusted connections to hosts and guests all over the world. Connect

Google

Connect your myRespiteAccom account to your Google account for simplicity and ease.

Connect
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End of this Guide

Please send your feedback or queries to info@myrespiteaccom.com.au



mailto:info@myrespiteaccom.com.au

