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Make Reservation for Respite Care ~
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Check In Check Out




R\mgnespitenccum

Look & book a place for your next respite

Points to remember — Aged Care Residential Service Providers:

= Based on your My Aged Care (MAC) submission, myRespiteAccom has created account using your
email address

= MAC data is also used to create High Care and Low Care Residential Respite listings

= Number of Facilities/ Properties are calculated based on distinct physical addresses of the listings
associated with the MAC email

= Note that you are likely to have multiple listings per facility, good news is you will simply pay a fixed
fee per facility as an annual subscription and you can add as many listing as required per facility at
no extra cost throughout the year!

= This guide will assist you with Self Serve Payment for Subscription

Purpose of this Guide (click below to jump to the right section):
= Check Account Summary and Pay to Subscribe
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Look & book a place for your next respile

Check Account Summary & Pay

Step by Step guide for Service Providers



TIPS: R\
. myRespiteAccom
* Go to Home Page - https://myRespiteAccom.com.au Jresp
E] LOG IN - On I'he homepage CIiCk on LOG IN Look & book a place for vour next respite
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\l Beapatn e List your Space SIGN UF LOGIN
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Make Reservation for Respite Care —

Where do you want to stay?

Check In Check Out
1
I—— Both High & Low Care v 1 Guest -
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https://myrespiteaccom.com.au/

R myRespiteAccom
Follow this S.I.ep i.o ge.l. .I.o Pay and Subscribe Look & book a place for vour next respite

(T2 ) This is your guide to get you
started through the essential

Click on "Get me started” to complete @ steps. CIICk on the Pay & SUbSCfIbe

essential steps. My Properties & Subscription My Listings

3 4 OR

Service Providers Guide

= Get me started

Dashbeard A Latest Bookings Received +Latest Transactions @Chck on ‘My Properties &
. L. ) .
& Inbox (57 Koala - Demo Residential LOW Care Type SUbSCf'IptIOHS either on the left or
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I == Bookings Made
. Booki Received h
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1l 1ty Bookings _ Accepted Bookings Made

Bookings Made
’ Georgian Style Stay - Demo High Care
@ Favourite % 9 Bookings Made

w May 01-02, 2022

Payouts

B Transactions

(©_Profile

:,‘ Reviews >

(_Logout



Understanding your Account, Facilities and Subscriptions Fees Emgnes"""“““m

Your Account Summary

coount Sum

Your A mary
Your Account Summary E]

(e —
2 o
o Contact Number: +618_

Edit Account Details E]

Facilities/ Properties attached to this User Account

Facilities/ Properties attached to this User Account E]
B Property Address: _SA 5066, Australia

B Property Address: _A 5086, Australia
B Property Address: _ SA 5204, Australia

Subseription Status

Subscription Status
=)
Subscription Fee Breakdown: E]

Subscription Fees - daily fee per property: $2.7
Number of Properties {(as shown above): 3 properties

GST (10%): $294.84

Total Subscription Fee for this Account (incl GST): $3243.24

Look & book a place for vour next respile

TIPS:

(1) Check your Account Summary,

you can Edit it by Clicking on
Edit Account Details

(2 ) Check the Facilities/ Properties

attached to this Email/ Account -
this is as per My Aged Care

- (3] Key Points on Subscription:

1. It is annual subscription

2. Price is $2.70 per day per
facility, property

3. Itis fixed annual fee of
$982.80 and no other fees/
charges (plus GST)

(a4 ] Shows your Subscription Status

Note: If you have any queries/ concerns or would like to discuss any aspect of it,

please send an emadail - info@myrespiteaccom.com.au
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TIPS: .
(1) Once you are ready to Pay, Simply Choose the Payment type. There are two choi ' mqneséltééc?‘ml o
(1) S'l'ripe Gqfeway or (2) Bank Transfer Look & book a place for vour next respite

* Once selected Click on ‘Pay’ button in Blue
E] Note: Stripe accepts variety of cards for payment. For security reasons myRespiteAccom DOES NOT store any card details.

Subscription Status

Subscription Status

Subscription Fee Breakdown:
Subscription Fees - daily fee per property: $2.7
Number of Properties (as shown above). 3 properties

GST (10%): $204 84
Total Subscription Fee for this Account (incl GST): $3243.24

Pay Now

E] Payment type

Stripe

Bank

STRIPE payment gateway accepts variety of cards




If you Chose to Pay using Stripe E
7 myRespiteAccom
(1) Enter Card Details gresp
ook & boof a place for your next respite

(2) Check the Subscription Summary. including Start Date, Next Renewal Date and Account
Details

(3 ) Amount that will be charged (including GST). No fee is charged for credit card payment

(a ) Click on ‘Submit Payment’ button

}l"'r Reapitletnm ‘ List your Space 0_'
Stripe Payment E] Subscription Summary E]
Enter detail of your Credit or debit card to pay through Stripe.com payment gateway Subscription Start Date: 2022-05-28 22:45:56
ey 4242 4242 4242 4242 04/23 124 48488 Next Renewal Date: 2023-05-28 22:45:56
Submit Payment Account ID: _
Number of Properties Subscribed: 3

Total Subscription Fees (incl GST): E] $3243.24



If you Chose to Pay using Bank Transfer
(1) Note Bank Transfer Details
(2] Must include Payment Reference
(3) Choose File - Attack image or other evidence of payment
((a ) Click on “Confirm’ button

Bank Payment

Please select a bank account to get details

062692 70009533

Account Holder Name:
BSB & Account Number:
Bank Name:

Branch City

Country:

Logo:

Subscription Due:

Payment Reference:

Attach payment document/image*:

Choose File No file chosen E]

Please type your message here for the myRespiteAccom platform team. If there is no message simply type NONE!*:

(e

‘ Confirm

E] Ozzie Accomodation Pty Ltd
062692 70009533
Commonwealth Bank of Australia

Sydney

Australia

$3243.24

(2]

Look & book a place for vour next respile

List your Space

Subscription Summary

Subscription Start Date: 2022-05-28 22:44:48
Next Renewal Date: 2023-05-28 22:44:48
Account I . 1
Number of Properties Subscribed: 3
Subscription Amount: $2948.4
GST Amount: $294.84
Total Subscription Fees (incl GST): $3243.24

O

myRespiteAccom



Once the Payment process is complete you will see the message shown below
(1] Check the Subscription Summary., including Start Date, Next Renewal Date and
Details
(2 ] Amount you are charged (including GST). No fee is charged for credit card payment
* Your subscription status is changed to ‘Active”

myRespiteAccom
nf oop

Look & book a place for vour next respile

I

Congrats! Your subscription has been activated. If there are any issues with the payment, we will contact you. Enjoy listing!

Click on the myRespiteAccom icon at the top left hand side or your profile to go back to your Dashboard.

Subscription Summary (1 ]

Subscription Start Date: 2022-05-28 22:45:56
Next Renewal Date: 2023-05-28 22:45:56
Number of Properties Subscribed: 3
Subscription Amount: $2948.4
G5T Amount: $294.84

Total Subscription Fees (incl GST): E] $3243.24



You are now a subscriber of myRespiteAccom:! E )

17 click on ‘My Properties & Subscriptions’ either on the left or the top of the Dashboai myRespiteAccom

(C21) Shows your Subscription Status as ‘Active’. All this takes few minutes and no hassle
calling anyone or risking unnecessary sharing of credit card details

1 80# & hook a place for yvour next respile

Your Account Summary @

Your Account Summary P

Your Account Summary

B ccoms o [
& Name: [N 12456677
o/ Contact Number: +61 88_

Edit Account Details

Facilities! Properties attached to this User Account ~

Facilities/ Properties attached to this User Account

HE Property Address: — SA 5066, Australia

HE Property Address: _S-ﬂ\ 5086, Australia
B Property Address: — SA 5204, Australia

Subscription Status P

Subscription Status

Subscription is Active! E]
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Look & book a place for vour next respite

End of this Guide

Please send your feedback or queries to info@myrespiteaccom.com.au
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