
Guide: How to Pay & 
Subscribe

Audience: Host/ Service Providers



Points to remember – Aged Care Residential Service Providers:
▪ Based on your My Aged Care (MAC) submission, myRespiteAccom has created account using your 

email address
▪ MAC data is also used to create High Care and Low Care Residential Respite listings
▪ Number of Facilities/ Properties are calculated based on distinct physical addresses of the listings 

associated with the MAC email
▪ Note that you are likely to have multiple listings per facility, good news is you will simply pay a fixed 

fee per facility as an annual subscription and you can add as many listing as required per facility at 
no extra cost throughout the year!

▪ This guide will assist you with Self Serve Payment for Subscription

Purpose of this Guide (click below to jump to the right section):
▪ Check Account Summary and Pay to Subscribe



Check Account Summary & Pay
Step by Step guide for Service Providers



TIPS:
• Go to Home Page – https://myRespiteAccom.com.au
• LOG IN – On the homepage click on LOG IN1
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https://myrespiteaccom.com.au/


- This is your guide to get you 
started through the essential 
steps. Click on the Pay & Subscribe

- Click on ‘My Properties & 
Subscriptions’ either on the left or 
the top
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Follow this Step to get to Pay and Subscribe

2

OR



TIPS:
• Check your Account Summary, 

you can Edit it by Clicking on 
Edit Account Details

• Check the Facilities/ Properties 
attached to this Email/ Account –
this is as per My Aged Care

• Key Points on Subscription:
1. It is annual subscription
2. Price is $2.70 per day per 

facility/ property
3. It is fixed annual fee of 

$982.80 and no other fees/ 
charges (plus GST)

• Shows your Subscription Status
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Understanding your Account, Facilities and Subscriptions Fees

Note: If you have any queries/ concerns  or would like to discuss any aspect of it, 
please send an email – info@myrespiteaccom.com.au

mailto:info@myrespiteaccom.com.au


TIPS:
• Once you are ready to Pay, Simply Choose the Payment type. There are two choices: 

(1) Stripe Gateway or (2) Bank Transfer
• Once selected Click on ‘Pay’ button in Blue
• Note: Stripe accepts variety of cards for payment. For security reasons myRespiteAccom DOES NOT store any card details.
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2 STRIPE payment gateway accepts variety of cards



If you Chose to Pay using Stripe
• Enter Card Details
• Check the Subscription Summary, including Start Date, Next Renewal Date and Account 

Details
• Amount that will be charged (including GST). No fee is charged for credit card payment
• Click on ‘Submit Payment’ button
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If you Chose to Pay using Bank Transfer
• Note Bank Transfer Details
• Must include Payment Reference
• Choose File – Attack image or other evidence of payment
• Click on ‘Confirm’ button
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Once the Payment process is complete you will see the message shown below
• Check the Subscription Summary, including Start Date, Next Renewal Date and Account 

Details
• Amount you are charged (including GST). No fee is charged for credit card payment
• Your subscription status is changed to ‘Active’!
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You are now a subscriber of myRespiteAccom!
• Click on ‘My Properties & Subscriptions’ either on the left or the top of the Dashboard
• Shows your Subscription Status as ‘Active’. All this takes few minutes and no hassle of 

calling anyone or risking unnecessary sharing of credit card details 
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End of this Guide
Please send your feedback or queries to info@myrespiteaccom.com.au

mailto:info@myrespiteaccom.com.au

